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   Press 3 now for 
   prompt service
   Medica Service Center 
   has changed the prompt 
   for SelectCare calls to 3. 
   To call for information on 
   claims, re-pricing and other 
   general payer questions, 
   now dial:

(800) 858-9060 - prompt 3 or

(952) 992-2500 - prompt 3 
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Get more from Medica Behavioral Health
Help enrollees get expert care management and accurate
coordination of care by encouraging them to call Medica
Behavioral Health when they receive a behavioral health
hospital referral. Medica Behavioral Health is the number
one resource to find in-network participating behavioral
health hospital providers.

Enrollees can call to get detailed information and
expert help to:

Get the right care management and coordination
services
Ensure accurate screening and assessment with
the help of Care Advocates 
Ensure they meet the medical necessity for
services and provide a higher level of care if
needed

Be sure enrollees have all of the information they need.
Call Medica Behavioral Health at (800) 633-3511 for all
questions related to hospital providers in your
network. This information is not available on the Web site.
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Find A Doctor tool now easier to compare providers
In response to feedback and to ensure members get the information they need fast,
improvements have been made to the Find A Doctor tool. The most notable is SelectCareSM

enrollees now have a quick way to go directly to Find A Doctor from the SelectCare Web site.

The upgrade offers:

More provider search options and updated look with more intuitive, icon-based navigation
The ability to perform side-by-side comparisons of doctors
More drill-down information on a clinic and its affiliates
A new left-hand menu to easily refresh results
Enhanced Google mapping technology with the ability to view clinic and hospital locations
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all on one map

Check out the new Find A Doctor at SelectCareOnline.com.
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Provider Network is largest PPO network in Minnesota
SelectCare members have access to the largest PPO network in Minnesota, and broad
coverage throughout the Midwest.

 
 

Type of Network Available 
Networks

Primary Care Physicans 19,285

Specialists 37,351

Hospitals 282
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Provider Update
We want to keep you up-to-date on providers in your network. 

The following providers are no longer in the SelectCare network:

Surgical Specialists of Minnesota (Minneapolis and Edina) - a general surgery facility.
Minnesota Pain Center (Eden Prairie) - an anesthesiology provider.
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SelectCare Resources

Jim Ward-Senior Sales Executive
Office (952) 992-2662
Cell (612) 889-1200
james.ward@medica.com

Debbie Palmi-Payer Analyst
Office (218) 733-1145
Fax (218) 733-1140 
debbie.palmi@medica.com

New group business sales
Product portfolio questions
Sales presentations
Network discount reporting
Geo/disruption reports
Rate and product negotiations

Group term/add
Savings report
Directory request
Product education
Payer management
Service issues
Provider network questions

SelectCare Back-up

Lori Hinz-Senior Payer Analyst
Office (952 )992-3766
Fax (952) 992-3766
lori.hinz@medica.com

 

http://cl.exct.net/?ju=fe2a1671776d027e711076&ls=fdf511747661057f72177976&m=fef617737c6002&l=fe9115787665007a73&s=fded1572766c0d7571107670&jb=ffcf14&t=
mailto:james.ward@medica.com
mailto:debbie.palmi@medica.com
mailto:lori.hinz@medica.com


SelectCare Update

http://view.exacttarget.com/...15787665007a73&s=fded1572766c0d7571107670&jb=ffcf14&ju=fe2b1671776d027e711075[11/25/2008 11:53:27 AM]

Return to top

© 2008 Medica. Medica® is a registered service mark of Medica Health Plans. "Medica" refers to the family of health plan
businesses that includes Medica Health Plans, Medica Health Plans of Wisconsin, Medica Insurance Company, Medica Self-
Insured and Medica Health Management, LLC.

This email was sent to: amber.howard@medica.com

This email was sent by: Medica
401 Carlson Parkway Minneapolis, MN 55305 USA

We respect your right to privacy - view our policy

Manage Subscriptions | Update Profile | One-Click Unsubscribe

http://cl.exct.net/?ju=fe291671776d027e711077&ls=fdf511747661057f72177976&m=fef617737c6002&l=fe9115787665007a73&s=fded1572766c0d7571107670&jb=ffcf14&t=
http://cl.exct.net/?ju=fe281671776d027e711078&ls=fdf511747661057f72177976&m=fef617737c6002&l=fe9115787665007a73&s=fded1572766c0d7571107670&jb=ffcf14&t=
http://cl.exct.net/?ju=fe271671776d027e711079&ls=fdf511747661057f72177976&m=fef617737c6002&l=fe9115787665007a73&s=fded1572766c0d7571107670&jb=ffcf14&t=
http://cl.exct.net/?ju=fe2f1671776d027e711170&ls=fdf511747661057f72177976&m=fef617737c6002&l=fe9115787665007a73&s=fded1572766c0d7571107670&jb=ffcf14&t=
http://cl.exct.net/?ju=fe2e1671776d027e711171&ls=fdf511747661057f72177976&m=fef617737c6002&l=fe9115787665007a73&s=fded1572766c0d7571107670&jb=ffcf14&t=

	exacttarget.com
	SelectCare Update


